Visitation Plan, Rules and Policies
This following is pending certain guidelines are met including team members and residents
are covid-19 free for 28 days as well as maintain infection control practices.
1. Family visit times are between the hours of 10am-12pm and 2pm-5pm 7 days a week.
2. Due to initial volume visit times are limited to 20 minutes per family.
3. To ensure the health and safety of residents as well as team members and ensure social
distancing is maintained there will be a maximum of 2 families at one time, with a
maximum of 2 members from each family.
4. There will 15-minute break in between each visit to clean and disinfect visitation areas.
5. Families will request appointments via Caremerge, and appointments will be scheduled
on the Caremerge appointments calendar. For those who do not have Caremerge please
call Diana Thompson Monday-Friday from 9am-5pm to make a reservation.
6. Reservations must be made at least 24 hours in advance.
7. Family visits will only be outdoors in the back yard, weather and temperature permitting.
8. Families will call the community 10 minutes before reservation time so we may assist the
resident outdoors.
9. Temperature and screening will be taken at the front of the community before going into
the back yard. If you are exhibiting any signs or symptoms, please do not visit.
10. If the family has traveled to any of the states with current NYS travel restrictions, they
will not be permitted to visit at the community if they can not provide proof that they
have quarantined for 14 days prior to their visit.
11. Families will need to then walk around to the back of the community to meet the resident.
12. All families and residents are to wear a mask. Please arrive wearing your own mask.
Should families require a mask one will be provided.
13. Upon arrival you will be guided to the designated area where you and your loved one
may sit to visit. Please do not walk around with your loved one.
14. All families and residents must always maintain physical distancing (6 feet).
15. Please do not bring outside supplies or food items as they will need to be disinfected.
16. Any outside supplies must continue to go through the front desk.
17. Water will be provided. Please do not bring any outside beverages.
18. Please do not bring any pets to your family visits.
19. At this time, no children under the age of 12 will be permitted for visits.
20. Those between the ages 12 and 18 must be accompanied by an adult.
21. A member of the Brielle team will always be with you in the back yard to assist you and
your loved one as well as to answer any questions.
22. Visitors will not be permitting into the community for any reason this includes utilizing
rest rooms.

